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States Limit Employer Access to
Employee Social Media and Other
Internet Accounts

The U.S. State Department recently implemented a policy requiring
visa applicants to submit information about any social media
usernames, handles, and email addresses they have used in the
past five years. Although the idea has been floated in the past,
passwords are not required yet. In the employment context, many
states have taken a different approach by passing so-called
“password protection laws.”

Although these laws vary by state, they generally prohibit current or
prospective employers from requesting passwords, usernames, or
otherwise attempting to access password-protected social media
accounts, with certain exceptions. For example, in Tennessee and
many other states, employers are permitted to request password
information for accounts created for business-related
communications or another business purpose of the employer.

Twenty-six states have enacted laws that limit an employer’s or
prospective employer’s access to social media accounts, internet
accounts, or both. Of these states, all except lllinois, New Mexico,
and West Virginia include anti-retaliation provisions.
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